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CHALLENGES OF SWAYAM MOOCS IN HIGHER EDUCATION:
STUDENTS PERSPECTIVE

KARTIK MONDAL* AND RAMENDRA KUMAR PARHI**

Massive Open Online Courses, sometimes known as MOOCs, are online and mobile-based hybrid
and remote learning programs. During the COVID-19 pandemic, MOOCs gained increasing
recognition among academics and the general public. Because of this, the education industry
continued to provide instruction through MOOCs both during and after the COVID-19 lockdown.
In India, MOOCs are now extensively accessible and available because to SWAYAM. In-person
training is not as widely available or accessible in India. SWAYAM, an indigenous Indian MOOC
portal, gives applicants access to blended learning opportunities. But the completion and retention
rates are far lower than the enrollment ratio. According to the findings of the current study, most
Higher Education students have not been able to participate in MOOCs.
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